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11. Tém tat cac két qua méi caa luan an:

- Nghién clru, 1am sang té nhitng van dé ly luan co ban vé quan ly co sé vat chat (CSVC) phuc
vu dao tao cla trwéng dai hoc. Lam rd yéu cau ddi mai quan ly linh vwe nay trong hoc ché tin chi.
Phan tich wu, nhwoc diém cla cac tiép can quan ly CSVC dang st dung hién nay trong trwéng dai

hoc va luan giai vé nhirng khé khan khach quan trong quan ly linh vwc nay.

- Khai quat mét cach hé thdng nhirng van dé cbt 16i ctia quan diém TQM. Phan tich cac quan
niém khac nhau v& mé hinh ap dung TQM va luan gidi v& con duwong lwa chon trién khai TQM vao
trwdng dai hoc. Xac 1ap mé hinh van dung quan diém TQM vao quan ly CSVC phuc vu dao tao cla

trwong dai hoc nuwodc ta.

- Khai quat kinh nghiém quan ly CSVC cua céac trwdng dai hoc trén thé gidi. Phac hoa blrc tranh

chung vé thyc trang quan ly CSVC phuc vu BT cla trwdng PH nuéc ta.

- D& xuét hé thdng giai phap van dung quan diém TQM vao quan ly CSVC phuc vu dao tao cua

trwdng dai hoc nwdrc ta.
12. Kha nang (rng dung trong thyec tién:

Két qua nghién cru cla luan an c6 thé ng dung vao quan ly ngudn lwc CSVC cla cac trudng

dai hoc nwéc ta nham nang cao chat lwong dao tao.

13. Nhirng hwéng nghién ciru tiép theo:



- Quan ly cac dich vu phuc vu sinh vién trong trwéng dai hoc theo TQM.

- Xay dwng moi tredng van héa chét lwong trong trwdng dai hoc theo TQM.
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